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All Registered Intermediaries of ISS
Administrators/ Executive Director of Participating Exchanges, Co-ordination
Officers at Participating Exchanges/Regional Administrative Offices

Dear Sir / Madam,

Sub: Smooth functioning of IBOS back-office system

It has been observed that during the day, most of the Registered Intermediaries are
continuously accessing the I-BOS systems. Due to this, many of the regular processes
at ISS are getting delayed. In order to smoothen the I-BOS processes and able to
provide timely information to our Registered Intermediaries, it has been decided to
systematize the process schedule. Accordingly, the following options will not available
between the below mentioned period.

Sr. Particulars Access restricted time
No. From Up to
1.| Funds pay-out Request 12:30 pm 8:30 am on following
day
2.| Bank Receipt Voucher Entry 12:00 noon 2:00 pm
3.| Trade Modification for Client | 4:20 pm 9:55 am on following
Codes day
4.| Branch Pay-out request | 12:00 noon 4:00 pm
(securities)

It may please be noted that access to all links of the I-BOS barring the abovementioned
will be available to the Registered Intermediaries 24 X 7, exceptions if any, will be
notified in advance.

In case you need additional information, you may contact the undersigned or Shri.
Gajendranath at gajendram@iseindia.com.

Thanking you,

Yours faithfully,
For ISE SECURITIES & SERVICES LTD.,

GOVIND S. CHAVAN
Head, Market Operations

Encl: as above



