Ref: 2010-11/ISS/MT/3523

June 26, 2010

All Registered Intermediaries of ISS
Dear Sir/Madam

Re: Implementation of SEBI circular MIRSD/SE/CIR-19/2009 dated December 3, 2009 on
Client Registration Document

In compliance with the above SEBI circular, ISS has revised the Client Registration Document
(“CRD”). The CRD booklet will be available at our CRD Department / Branch Offices; you are
requested to use the revised CRD with effect from July 1, 2010.

As the number of pages have doubled, cost per CRD has been revised to Rs.70/- per booklet,
plus courier charges. We have also uploaded the softcopy of the CRD on the
http://144.1.150.90/issftp/General.aspx (Type FTP user ID and Password --> Click on general --> Select
folder (downloads) --> Download - Client Registration form ISS 25-06-10.pdf.) Please print all the
pages of the form and use it for registering the clients, till you receive printed copies from ISS.

In case you need any further clarifications, please contact the following officials:

Name Extn Board Lines
Mr. Martin Mani 162
Mr. Sudhir Devghare 144 | (022) 67941100

For ISE Securities & Services Ltd.,

Sd/-

Manisha Thakur

Company Secretary & Compliance Officer



