Ref: 10-11/ISS/CUSTODY/4789/MM
December 20, 2010

All Registered Intermediaries of ISS
Dear Sir / Madam,

Sub.: Client login in facility in iISPARC under Customer Care

We are pleased to inform that clients of our sub-brokers can directly login to the new
Back Office Software (IBOS) and can view and take print of their data in Customer
Care.

The details for the ISS client to access Customer Care is provided as under:

Website IP address: http://121.241.81.235/cc

ISS Client login: Client code (e.g. W6052020)

Password: PAN No. ASVPNO210N (Ten Digit)

Client should immediately change the password after login.

Members are requested to encourage their clients to use this facility. Please find
attached the detailed guidelines in print screen for the clients to login to customer.

For any clarifications, you may contact the under-signed or your Relationship Managers
at helpdesk@iseindia.com Tel.Nos. 022 - 67941163, 67941168 and 67941118.

Thanking you,

Yours faithfully,
For ISE Securities & Services Limited.

Mayuri Marathe
Head, Help Desk Department

Encl: As above.



Providing “Customer Care” at the new back office software of ISS
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client login in “Customer Care”
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change the password immediately on first login.
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Through this option client can view the ledger balance, DCN, F&O ledger etc as shown below
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Client can view the other details also as shown below
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