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To:
All Registered Intermediaries of ISS

Dear Sir/Madam,

Sub.: Archival of ISS Back Office Software Data.

We are pleased to inform that ISS have Archived the Back Office Software Data for
operational convenience with effect from 18" July 2016.

BACK OFFICE DATA

1. Sparc Data from 1% April 2015 to the current date are available in live server
database login page
http://121.241.81.235/bo/default.aspx
http://182.72.52.217/bo/default.aspx

2. Sparc Data from the year 2010 to 31% March 2015 archived data are available
at opening menu ; SPARC 2010 TO 2015 or use the URL
http://121.241.81.235/isparc2015/bo/default.aspx
http://182.72.52.217/isparc2015/bo/default.aspx

CUSTOMER CARE DATA

3. For the Customer Care Live URL link are available at the opening menu:
Customer care or use the URL
http://121.241.81.235/CC/
http://182.72.52.217/cc/

4. Customer care from the year 2010 to 31% March 2015 archived data are
available at opening menu of Customer care ; Customer Care data from 2010
to 2015

Registered Intermediaries are requested to make use of the above links

For any further clarifications, you may contact Ms. Mayuri M at mayurim@iseindia.com
or your Relationship Managers or Tel. No. 022-61829528.

Thanking you,

Yours faithfully
For ISE SECURITIES AND SERVICES LTD.

W SO

evin Sunder
Senior Manager, CNS Dept.
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