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EMFOWERING INVESTORS

Ref: 17-18/1SS/CNS/ /KS / Fo / 6270 December 1, 2017
All Registered Intermediaries of ISS (Rls)

Dear Sir / Madam,

1SS is presently issuing Contract Notes to Clients:

1. Daily the Electronic Contract Notes (ECN) are sent to end clients who have
provided valid e-mail id’s.

2. Daily, ISS sends trade confirmation via SMS and e-mail to all its traded clients.

3. Through their Intermediaries Clients can view and take print out of the
Contract Notes from the back office software of ISS (iSPARC) under Customer
Care with unique client code and password.

4. Clients can also view and take print out of Contract Notes from ISS website at
www.isesec.com through a secured login under unique User Id and password.

It is pointed out by NSE to ISS that during their Inspection at our sub-brokers office,
some of our sub-brokers are still signing on the Pre-Printed Contract Notes while
giving the print copies from ISS Back Office to their Clients.

As the Contract Notes are to be signed only by ISS officials whose names mentioned in
the Contract Notes, all Registered Intermediaries/Trading Members of ISS (Rls) are
hereby requested not to Sign on the Contract Notes while giving the print copies to
Clients.

If any Client requests for a signed copy, you may take the print-out from back office
~under Trading >>> Reports >>> Common DCN wherein duly signed Contract Notes is
readily available or may approach ISS.

We once again request all Registered Intermediaries Not to Sign on the Physical
Contract Notes (PCN).

Members/Clients are encouraged to update the latest e-mail Id, Mobile Numbers and
Aadhar Number with ISS

For any further clarifications, you may contact the under-signed or Ms. Nayana K, at
cns@iseindia.com Tel No's. 022-61829540 or 61829541

Thanking you,

Yours faithfully,

For ISESECURIYIES AND SERVICES LTD.
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M N'KEVIN SUNDER

Senior Manager, Head CNS Department
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