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Trend of monthly disposal of complaints
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*Should include complaints of previous months resolved in the currentmonth, ifany.
**Shouldincludetotal complaints pendingas onthe last dayof the month, ifany.

~Average resolutiontime is the sumtotal of time taken to resolve each complaintin the current
monthdivided bytotal number of complaints resolved in the currentmonth.



Trend of annual disposal of complaints
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112021-22 0 13 13 0
2|12022-23 0 24 23 1
312023-24 1 10 11 0
42024-25 0 24 24 0
Grand 0 71 71 0
Total




