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Complaints data- Depository Participant 

 

Data for month ending–JANUARY 2026 
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Trend  of monthly disposal of complaints 
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Resolved* 

 
 
 

 
Pending** 

1 2 3 4 5 6 

1 Apr -25 0 0 0 0 

2 May -25 0 1 1 0 

3 June -25 0 1 1 0 

4 July – 25 0 0 0 0 

5 August-25 0 0 0 0 

6 September-25 0 0 0 0 

7 October- 25 0 0 0 0 

8 November-25 0 0 0 0 

9 December– 25 0 0 0 0 

10 January – 26             0          1              1                              0 

11 February-26     

12 March -26     

 Grand Total 0 3 3 0 

 
 

*Shouldincludecomplaintsof previous monthsresolvedin the current month, ifany. 

**Shouldincludetotal complaintspendingas on thelast dayof themonth, ifany. 

^Averageresolutiontimeis thesum total oftimetaken toresolveeach complaintinthe current 

monthdividedbytotalnumberofcomplaints resolvedinthecurrentmonth. 



Trend of annualdisposalof complaints 
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1 2021-22 0 13 13 0 

2 2022-23 0 24 23 1 

3 2023-24 1 10 11 0 

4 2024-25 0 24 24 0 

5 
2025- 26 

0 3 3 0 

 
Grand 

Total 

0 74 74 0 

 


